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TED BAKER ROLLS OUT CEGID RETAIL MANAGEMENT
SOFTWARE TO SUPPORT EXPANSION IN ASIA
Ted Baker, the fast-growing British designer brand, is rolling-out new
point-of-sale and retail management software, Yourcegid Retail, to help
support its expansion in Asia.

In the context of an ambitious international development
strategy, Ted Baker, the fast-growing British ready-to
wear brand with over 150 stores, has chosen the Cegid
business solutions for company outlets in Asia. The first
stores in Hong Kong and Japan are now equipped with the
Yourcegid Retail solution, and it will soon be deployed in
the brand’s new stores, first in Hong Kong, then in China.
Yourcegid Retail is expected to make dealing with
complicated tax regimes and customer service in
local languages more straightforward. The initial
implementation of the stores in Hong Kong was completed
just in time for the busy Christmas trading period and
ahead of the opening of its first stores in mainland China
early this year. The Yourcegid Retail solution is available
in English, traditional Chinese and Mandarin, Japanese,
Korean and Thai.
Dustan Steer, Ted Baker’s IT director, said: “We chose to
work with Cegid because of its expertise in fashion and its
international reach. Cegid is present in all the local markets
we operate in and the software is highly flexible, giving
local support in the relevant languages and lots of specific
tools already configured for each region. Following local
regulations is one of the greatest challenges in Asia, so Cegid
proved to be a ‘one-stop shop’ for our overseas activity.”
“With a growth rate still at six percent, Asia continues to
represent a key market for specialized stores. Whether they
are found in China, Japan, Taiwan or India, these are complex
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markets in terms of cultures and local variations, such as the
treatment of VIP customers in Japan or “fapiao” management
in China. Because of our international expertise, especially in
Asia, we are able to support specialized distribution retailers
for all of their projects, from initial studies to solution
deployment and the availability of 24/7 ‘Follow the Sun’
customer support,” explains Nathalie Echinard, Sectorial
Markets Director for Cegid.

FROM ASIA TO THE U.S.
Building on the brand’s success, Ted Baker also continues
development in the United States with the opening of new
stores, including a flagship boutique in New York on Fifth
Avenue. Yourcegid Retail will also equip these new points
of sale.
For twenty-five years, Cegid has supported specialized
trade stores for French and international brands in their
offshore development. By relying on a partner like Cegid,
Ted Baker has shown confidence in the editor’s expertise
and scope in assisting international retailers, whatever
their origin and specificity.

The ‘No Ordinary Designer Label’ story
Having launched as a shirt specialist in Glasgow in 1988, Ted Baker
quickly became the place to buy the best contemporary men’s shirting
around. From the beginning, Ted Baker had a very clear, unswerving
focus on quality, and attentionto- detail, all delivered with a quirky
sense of humour. What other brand would give away Paxo stuffing at
Christmas, or a can of chocolate bunny hotpot for Easter? The out-ofthe-ordinary marketing campaigns gained the quickly growing brand the
title, ‘No Ordinary Designer Label.’ Today, Ted Baker has a multitude of
locations across the globe, from Australia and the USA to Asia and the
Middle East. They’ve brought their irreverent touch to everything from
menswear and womenswear to fragrances, footwear and eyewear.
www.tedbaker.com
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YOURCEGID RETAIL :
SOFTWARE FOR CONNECTED RETAIL WORLDWIDE
- Omnichannel Management
- Buying & Sourcing
- Inventory & Replenishment
- Merchandise Management
- POS & Store Management
- In Store HR Management
- CRM, Loyalty & Clienteling
- Reporting & Analytics
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