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SHAN TRANSFORMS RETAIL OPERATION WITH
MULTI-STORE YOURCEGID IMPLEMENTATION
SHAN is a Canadian company whose specialty is the creation and design
of unique high-end swimwear, luxury ready-to-wear clothing and
accessories for men and women. SHAN has transformed its business since
going live with Cegid’s retail management solution, Yourcegid Retail.
SHAN was founded in 1985. Today, the company sets itself apart with an
international distribution network that spans over 30 countries and 600
prestigious retail locations, on top of 8 flagship stores in the US and
Canada.
SHAN’s success has unfurled all over the world with critically acclaimed
collections, faithful customers, worldwide presence, and the retail
industry’s recognition.

Swimwear and apparel retailer implements Yourcegid Retail to gain
business visibility, increase efficiency, and improve the customer
experience.
In 2012, after searching for the ideal software for several years, SHAN was
approached by Techni-Connection with Yourcegid Retail as a Solution.
Yourcegid Retail provides a single, centralized platform to support pointof-sale (POS), store operations, inventory and replenishment,
merchandise management, customer relationship management (CRM),
and reporting.
SHAN worked closely with Techni-Connection to take into account their
specific needs, to personalize the Yourcegid Retail solution and implement
it in North America.

www.techniconnection.com
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DATA AVAILABLE IN REAL TIME
“Before implementing Yourcegid Retail, we had three
separate databases, and data was polled once a day,
which was not enough,” says YanickThériault, IT
manager at SHAN. “With Yourcegid Retail, all of our
stores and our head office are linked, and all data is
available in real time. This enables us to much more
effectively manage our business.”
For SHAN, real time data is essential for optimizing
inventory management. Prior to implementing
Yourcegid Retail, store associates had to phone other
locations to obtain information on available inventory.
Now store staff can easily check, in real time, the items,
colors and sizes, which are available in each location.

BOOST CUSTOMER SERVICE AND PROFITABILITY
Yourcegid Retail’s CRM functionality has enabled
SHAN to boost customer service. Store associates can
view a complete history of customer purchases,
allowing them to engage with the customer and offer
comparable or complementary products.
SHAN is now planning to personalize marketing
campaigns using available customer information. Both
real time data and CRM have contributed to increased
profitability.

“Yourcegid Retail is changing the way we are thinking,” Thériault concludes. “SHAN is continuously discovering new
functionality and possibilities. It is a confirmation that we made the right choice.” With the help and support of
Techni-Connection and Yourcegid Retail, growing the business and opening new stores will only be easier.
ABOUT TECHNI-CONNECTION
Techni-Connection provides client-centric retail
management solutions that include specialized retail
software, interactive ePOS hardware and consulting
services. We understand the importance of customer
satisfaction to sustain long term operations. Based in
Dorval, Quebec, TCI provides support to over 2,500 point
of sale terminals, 650 automatic Kiosks across Canada.

YOURCEGID RETAIL: SOFTWARE FOR
CONNECTED RETAIL WORLDWIDE
- Omnichannel Management
- Buying & Sourcing
- Inventory & Replenishment
- Merchandise Management
- POS & Store Management
- In Store HR Management
- CRM, Loyalty & Clienteling
- Reporting & Analytic

About Cegid
Cegid Group is a leading international enterprise management and vertical software solutions provider, with revenue of €260 million in
2013, more than 2,000 employees and almost 400,000 users worldwide. Delivering solutions and services to improve our customers’
performance and development, our expertise extends from vertical business solutions (Manufacturing, Services, Trading, Retail,
Accounting Profession, Nonprofits, Entrepreneurs and the Public Sector to “enterprise-wide” solutions Finance, Tax, Performance
Management, Human Resources).
Yourcegid Retail is proven to improve the productivity, performance and profitability of speciality retailers, Over 1,000 retailers and
25,000 stores in more than 75 countries are currently using Yourcegid Retail to optimise their retail operation and aid decision-making,
from the central buying office, at head office and in store.
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